Season Pass gy FAQS
SEASON PASS SALES

When do passes go on sale? Season passes go on sale online the day after Thanksgiving
and in person the following Monday after Thanksgiving.

Where can | purchase passes in Season passes can be purchased at the Collinsville Parks and
person? Recreation Department Office:
? 10 Gateway Dr., Collinsville, IL 62234
(Located in the office building connected to the waterpark)
5 Hours: Monday—Friday, 8:30 AM-5:00 PM

When is the best time to purchase ¢ Passes are offered at the lowest discounted rate from Black
passes? Friday through the end of the year.
After the 4th of July, prices return to this discounted rate for
the rest of the season.

How do | know which pass to purchase? € Pass options depend on your residency, number of
passes needed, and the ages of passholders.

I am a nonresident buying for a resident. 4 Yes — we can honor the resident rate.
Can | get the resident rate?

Can | buy passes as a gift? Yes!
« If the recipients are already in our system (or you have all their

information), we can sell you the passes directly.
« If not, you can purchase a gift card in the amount of the
correct season pass.

What information do | need to buya  We'll need:

pass for someone? + Names
» Birthdates

« Addresses
« Phone number and email for the head of household

If | buy a gift certificate at a discounted No. We honor the rate in effect on the date of purchase. The
rate, will rates change later? only adjustment occurs if additional members are added
later.
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ONLINE ACCOUNTS

How do | create an online account?

= Visit our website

>
0)

https://apm.activecommunities.com/collinsvilleparkandrec/Create_Account
New accounts take 24—48 hours to be approved.

| tried to create an account but it
was denied-why?

You likely already have an account with us!
Contact our office:
Q) 618-346-7529 or

(=) email aquapark@collinsvilleil.org to reset your password.

| purchased my pass online - how
do | pick it up?

4 Passes can be picked up at:
? Collinsville Parks & Recreation Office —
5 Monday—Friday, 8:30 AM-5:00 PM
? Collinsville Aqua Park —
5 beginning opening day at 11:00 AM

Can | reuse my pass card from last
year?

Yes! If your photo is still clear and up to date, your pass
can be reactivated for the upcoming season. If you haven't
updated your picture in the last two years, you will need to get
a new picture taken and pass printed.

"FAMILY PASSES

How do family packs work?

All members on a family pass must live in the same household.

« A Family 4 Pack includes up to 4 members.

« You can add up to 3 additional members in the same
household (at the Add a Family Member rate) — for a total
of 7 passes.

« If you need more than 7 passes, you'll need to purchase an
additional Family Pack or single passes.

I want passes for myself and two
others. What do | purchase?

Purchase three individual passes (child, adult, or senior) based
on ages.

To qualify for the resident rate, all members must live within
the City of Collinsville.

I have five family members but only
see a Family 4 pack - what should |
buy?

Purchase a Family 4 Pack and add one member at the
additional family rate.


https://apm.activecommunities.com/collinsvilleparkandrec/Create_Account
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PERKS

What are the benefits of being a season
pass holder?

Season pass holders enjoy:
4 Free one-time guest passes
, Discounts on concessions, gift shop merchandise, and
special events
Q) Early entry to the waterpark (one hour before general
~ admission)
— Exclusive entry when the park reaches capacity
Special pass holder nights!

How many free guest passes do | get?

How many free guest passes do | get?

4 Single passes: 2 complimentary one-time guest passes

€ Family passes: 4 complimentary guest passes

€ Added members: 1 additional guest pass per member
added (up to 7 total)

Can my guests come during pass
holder time?

Yes — as long as they are using one of your guest passes
and are accompanied by a pass holder.

Can | bring a guest to season pass
holder night?

Yes! Each pass holder may bring one guest to pass holder
night (no guest pass required), but you must accompany your
guest.

RESIDENCY REQUIREMENTS

What qualifies as a resident?

A resident lives within and pays taxes to the City of
Collinsville.

How can | verify residency?

Check your tax bill. If under TAXING BODIES you see CITY
OF COLLINSVILLE, you qualify for resident rates.

You can also verify through the Madison County or St. Clair
County parcel websites.

I live in the Collinsville School District or
Township - am | a resident?

Not necessarily. You must pay City of Collinsville taxes to
gualify as a resident.

| pay taxes to CARD - do | get the
resident rate?

Not automatically. You'll only receive the resident rate if your
tax bill also shows City of Collinsville taxes.
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AGE REQUIREMENTS

How much do children 2 and under cost?

Children 2 and under are free and do not need a pass.

My child turns 3 mid-season. Do | need to
purchase a season pass for them?

You do not need to purchase a pass for your child at the
beginning of the summer. If you decide later in the
summer to enroll your child in a program or event and you
wish to receive the season pass rate, you will need to
purchase a pass for them at that point.

What are the age requirements for the
waterpark?

« Children - ages 3-12
o Must be accompanied by an adult who is 17 years
or older at all times while in the waterpark
« Adults - ages 13-59
« Seniors - ages 60+

Can | buy my child who is 12 and under a
pass and not get one for myself?

Children 12 and under must be accompanied by an adult
who is 17 years or older. You can purchase them a pass,
but if they are here during open hours they will need an
adult with them. The only time an adult does not need to
accompany a child under 12 is during swim team or
certain programs.

Can | add a grandparent or babysitter to my
pass since they will be bringing my child?

You will need to purchase an individual pass for them.
Only people who live within your household can be
included on your family pass. You can give your
complimentary guest passes to your
babysitter/grandparent to use.

OTHER

Where | can find more information about
the waterpark?

Scan the QR code below to visit our website.
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https://www.collinsvilleil.org/departments/aquapark
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