PFAS FAQ wuny

The City of Collinsville would like to thank all of the residents and water customers who have reached out and shared
their concerns regarding PFAS in Collinsville’s water supply. This issue is deeply important to our community, and we
hope to provide you all with as much clarity as possible. YOUR CONCERNS ARE VALID, AND YOUR QUESTIONS MAKE
COLLINSVILLE SAFER AND EVEN MORE TRANSPARENT THAN WE ALREADY STRIVE TO BE. Below are some of the
most frequently asked questions that we have received:

WHERE DOES COLLINSVILLE'S WATER COME FROM? HOW DID PFAS GETIN IT?

Collinsville's water comes fromm the AMERICAN BOTTOMS AQUIFER, which is recharged by the MISSISSIPPI RIVER.
PFAS contamination is not unique to Collinsville; these chemicals are man-made and originate from industrial activity.
Unfortunately, they persist in the environment for decades. In lllinois, about 50% of public water supplies have
detectable PFAS, and 17% are above new EPA standards. The exact source of PFAS in our aquifer is unknown.
WHAT WE DO KNOW IS PFAS CHEMICALS CAME FROM INDUSTRIAL PRODUCTS AND WASTE DISCHARGED INTO
THE ENVIRONMENT.

PLEASE NOTE: THE ANNOUNCEMENT OF ENFORCEABLE PFAS REGULATIONS FOR 2029 WAS ONLY PUBLISHED
IN APRIL OF 2024 WHEN THE EPA SET FUTURE MAXIMUM CONTAMINANT LEVELS. THIS 5 YEAR WINDOW IS
INTENDED TO HELP GIVE ALL OF THE WATER SYSTEMS BATTLING PFAS THE TIME THEY NEED TO UPDATE THEIR
TREATMENT SYSTEMS.

WHY DOES THIS AFFECT COLLINSVILLE AND NOT NEARBY CITIES?

PFAS contamination varies by water source. NEIGHBORING COMMUNITIES MAY USE DIFFERENT AQUIFERS OR
RIVER INTAKES. Earlier this year, PFAS levels in the City's raw water tested above the EPA's new 2024 Class 1
Groundwater Quality Standards, which required the City to mail a Public Health Notice to each water account holder.

WHAT IS BEING DONE ABOUT THE PROBLEM?

The City is working closely with our engineering consultant, WHKS, to EVALUATE AND DESIGN A SPECIALIZED PFAS
TREATMENT SYSTEM FOR THE WATER TREATMENT PLANT. Our goal is to have this system fully operational by early
2029. We understand that 2029 feels like a long time away, but INSTALLING PFAS REMOVAL SYSTEMS IS A MAJOR
INFRASTRUCTURE UNDERTAKING. It requires extensive design work, pilot testing, regulatory approvals, construction,
and careful integration into our operating water plant. Based on current projections: Design & Pilot Testing will happen
in 2026-2027, construction will begin in 2028, and the system will come online in 2029. Recently, City leadership met
with state and federal officials to discuss the POSSIBILITY OF SAFELY EXPEDITING THE IEPA REVIEW PROCESS
FOR THESE SPECIALIZED SYSTEMS, WITH THE GOAL OF BRINGING RELIEF TO OUR COMMUNITY AS QUICKLY AS
POSSIBLE.

As discussed, a citywide issue of this magnitude cannot be solved overnight. That is why the City has provided
immediate guidance to residents, RECOMMENDING COLLINSVILLE WATER CUSTOMERS USE POINT-OF-USE
FILTERS CERTIFIED TO REDUCE PFAS — NSF/ANSI STANDARD 53 OR 58 — FOR WATER USED FOR DRINKING OR
COOKING.

At the same time, we recognize that many families are on a budget, and that asking every household to purchase
a PFAS-filtering solution may not be realistic. THAT'S WHY WE ARE WORKING WITH FEDERAL, STATE AND
COUNTY PARTNERS TO IDENTIFY FUNDING OPPORTUNITIES THAT CAN HELP EASE THIS BURDEN FOR OUR
RESIDENTS. As soon as a program is finalized, we'll announce the details and how to access support.

DOES THE CITY EXPECT CITIZENS TO NOT USE TAP WATER UNTIL 2029?

NO. TAP WATER REMAINS SAFE FOR BATHING, LAUNDRY AND HOUSEHOLD USES. For drinking and cooking,
residents are advised to use filters certified to reduce PFAS (NSF/ANSI 53 or 58), which you can find more information
about on the back of this FAQ Sheet. PLEASE NOTE: Boiling water does not remove PFAS.

SHOULDN'T THE NEW WATER TREATMENT PLANT FILTER PFAS?

The new Water Treatment Plant was designed beginning in 2012 and COMPLETED IN 2019 - BEFORE PFAS
REGULATIONS AND TESTING STANDARDS WERE ESTABLISHED IN LATE 2020. Retrofitting it with PFAS treatment
is what we are now pursuing.

CAN THIS REALISTICALLY BE FIXED?

YES. PROVEN TECHNOLOGIES LIKE GRANULAR ACTIVATED CARBON, REVERSE OSMOSIS, AND ION EXCHANGE
CAN REDUCE PFAS TO SAFE LEVELS. The challenge lies in scaling these solutions for municipal systems, which is
what Collinsville is actively working on.
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WHAT CAN I DO AS A COLLINSVILLE WATER CUSTOMER?

*FILTER YOUR WATER FOR PFAS

The EPA recommends NSF/ANSI 53 FOR GRANULAR ACTIVATED CHARCOAL SYSTEMS & NSF/ANSI 58
FOR REVERSE OSMOSIS SYSTEMS. Per the EPA, “when buying a water filter look on the product labels for cer-
tification under NSF/ANSI 53 or NSF/ANSI 58 for PFAS reduction .. and check the NSF website to see if product
treats the type of PFAS you're trying to remove.” More details about filters can be found on the EPA's website at
https://www.epa.gov/water-research/identifying-drinking-water-filters-certified-reduce-pfas

System Tested and Certified by NSF

International against NSF/ANSI Standard 42 for reduction of chlorine taste and

odor and against NSF/ANSI Standard 53 for reduction of lead, chromium
valent), PFOA, PFOS and mercury.

Systéme testé et certifié par NSF ;
International conformément & la norme NSF/ANSI 42 pour la réduction du go

en teneur de plomb, de chrome (hexavalent), PFOA, PFOS et de mercure.

Look for key words like PFAS, PFOA, or PFOS,
but keep in mind a product may not list every
contaminant it claims to remove on the label.
PLEASE NOTE THAT BOILING WATER DOES NOT REMOVE PFAS. Visit https://info.nsf.org/Certified/DWTU to

check the product’s full reduction claim.

*WATCH OUT FOR PREDATORY SALES CALLS

With any issue of this nature, there will be SOME ILLEGITIMATE OR UNETHICAL BUSINESSES THAT use high-pressure
tactics and deceptive claims to TRY TO TAKE ADVANTAGE OF CONSUMERS. You can recognize these calls by warning
signs like automated messages, promises of free items for a fee, threats of legal action, or pressure to act immediately
without allowing time to review information. If you aren’t sure if a business is legitimate, do not share personal informa-
tion, hang up and report violations to the FTC. The City welcomes your calls to check on what is being recommmended.

*WATCH THE CITY’S WEBSITE/SOCIAL MEDIA FOR UPDATES

The City of Collinsville is committed to providing factual information and transparency regarding the quality of its
water. For more details about PFAS and to access the referenced notices/reports/videos mentioned in this FAQ Sheet,
scan the QR code on the front or VISIT WWW.COLLINSVILLEIL.ORG/PFAS

*ASK QUESTIONS - THEY MAKE FOR A SAFER & BETTER INFORMED COMMUNITY!

PFAS standards are in their infancy, and so are the PFAS testing and treatment methods around them. If you cannot
find the answer to your question on our PFAS website, please feel free to reach out to the experts listed below:

Troy Turner | Public Works Director | 618-346-5211 EXT. 2211 | TTURNER@COLLINSVILLEIL.ORG

Michael Crawford | Water Plant Operator | 618-346-5219 EXT. 3 | MCRAWFORD@COLLINSVILLEIL.ORG

William Jones | Superintendent of Utilities | 618-346-5211 EXT. 2217 | WIJONES@COLLINSVILLEIL.ORG

*SHARE ACCURATE INFORMATION WITH FRIENDS & FAMILY

Please help us SPREAD FACTUAL INFORMATION regarding PFAS to the Collinsville community. The most up-to-date
information will always be posted on our website: www.collinsvilleil.org/pfas
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